
 Open Food Network Australia: 
 Terms of Service 

 Welcome to the Open Food Network Australia Terms of Service. 

 This  Agreement  governs  your  use  of  the  Australian  instance  of  the  Open  Food  Network  “Website” 
 found  at  www.openfoodnetwork.org.au  and  all  content,  services,  products  available  at  or  through 
 the  Website,  including,  but  not  limited  to  our  Forum  So�ware  ,  and  our  Resources  Library  ,  which  we 
 collec�vely refer to as “the Service”. 

 The  Service  is  owned  and  operated  by  Open  Food  Web  Founda�on  Limited  (“OFF”).  All  en��es  are 
 part  of  the  Open  Food  Network  (“OFN”)  global  collabora�on.  The  Service  is  offered  subject  to  your 
 acceptance  (without  modifica�on)  of  all  of  the  terms  and  condi�ons  contained  herein,  )  which 
 together  with  all  other  opera�ng  rules,  procedures  and  policies  we  publish,  (including,  but  not 
 limited  to,  the  Open  Food  Network  Privacy  Policy  ,  API  and  Data  Use  Policy  ,  Copyright  Infringement 
 Policy  ,  and  Community  Guidelines  ),  including  any  varia�on,  amendment,  or  replacement  to  the 
 terms and condi�ons or any rules, policies and procedures, form the “Agreement” between us. 

 Please  read  this  Agreement  carefully  before  accessing  or  using  the  Service.  By  accessing  or  using 
 any  part  of  the  Service,  you  agree  that  you  are  bound  by  the  terms  and  condi�ons  of  this 
 Agreement.  If  you  do  not  agree  to  all  the  terms  and  condi�ons  of  this  Agreement,  then  you  may 
 not access the Service. 

 References  to  "we",  "us",  "our",  “OFF”,  “Open  Food  Network”  or  "Open  Food  Network 
 Australia" is a reference to Open Food Web Founda�on Ltd. 

 If you have any ques�ons about this Agreement, feel free to ask us via 
 hello@openfoodnetwork.org.au  . 

 0. Purpose 

 The  purpose  of  the  Open  Food  Network  is  to  accumulate  and  protect  a  commons  (“the  open  food 
 web”)  of  open  source  knowledge,  code,  applica�ons  and  pla�orms  to  support  the  prolifera�on  of 
 fair  and  sustainable  food  systems  across  the  globe  (“Purpose”).  OFN  is  a  pla�orm  co-opera�ve  in 
 which  members  contribute  to  the  commonwealth  of  the  co-opera�ve  in  line  with  their  use  of  the 
 service and their ability to pay. 

 We  will  apply  the  terms  of  this  Agreement  in  a  way  consistent  with  our  Purpose.  If  there  is  a  clear 
 inconsistency  between  a  term  in  this  Agreement  (or  part  of  a  term)  and  our  Purpose,  the  term  (or 
 part of the term) will override the Purpose. 

 You are expected to use the Service and act in a way consistent with our Purpose. 
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 1. Your Account 

 If  you  create  an  account  on  the  Service,  you  are  responsible  for  maintaining  the  security  of  your 
 account.  You  are  responsible  for  all  ac�vi�es  that  occur  under  the  account.  You  must  take 
 reasonable  steps  to  guard  the  security  of  your  account.  You  agree  to  keep  your  login  creden�als 
 secure and confiden�al. 

 You  must  immediately  no�fy  Open  Food  Network  Australia  of  any  unauthorised  uses  of  your 
 account or any other breaches of security. 

 We  will  not  be  liable  for  anything  that  happens  if  your  account  security  is  breached  as  a  result  of 
 your failure to protect it. 

 2. Account Structure 

 The  Service  has  two  types  of  public  accounts,  an  “Enterprise  User  Account”  and  a  “Customer  User 
 Account”.  As  the  holder  of  an  Enterprise  User  Account,  you  warrant  that  you  have  the  authority  to 
 enter into this Agreement and to act on behalf of the Enterprise iden�fied in that account. 

 All  account  holders  (whether  Enterprise  User  Account,  Customer  User  Account  or  another  kind  of 
 account)  are  encouraged  to  ac�vely  par�cipate  in  the  OFN  Community.  OFN  is  a  community  by  and 
 for  food  buyers/sellers.  Together,  we  are  building  an  ecosystem  where  we  can  share  our  experience 
 and  knowledge.  For  OFN  to  thrive,  we  need  people  to  share  their  knowledge,  experience  and 
 needs, and help build the Website itself. 

 Ac�ve  par�cipa�on  in  the  OFN  Community  is  demonstrated  through,  but  not  limited  to,  the 
 following channels: 

 -  a user account with Open Food Network Au stralia Website; 
 -  repor�ng of problems via  hello@openfoodnetwork.org.au  ; 
 -  response to feedback requests; and 
 -  par�cipa�on in face to face discussions with other members of the community. 

 3. Pricing Structure 

 Enterprise User Accounts without a shopfront do not pay for their lis�ng on the Service. 

 Any  Enterprise  User  Account  which  opens  and  operates  a  shopfront  will  contribute  to  the 
 running  costs  of  OFF  as  a  “Community  Member”.  The  Service  is  free  to  use  for  any 
 Community  Member  with  sales  of  less  than  $500AUD  (inc.  GST)  per  month.  When  sales 
 exceed  $500  AUD  (inc.  GST)  the  minimum  contribu�on  will  be  2%  (+GST)  of  total  sales 
 processed through the shopfront per month. 

 Enterprises  can  become  “Solidarity  Members”  of  OFN  by  increasing  their  monthly 
 contribu�on  to  3%  (+GST)  of  sales  per  month,  to  strengthen  and  invest  in  the  Open  Food 
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 Network pla�orm and community. 

 Solidarity  Members  are  encouraged  to  set  their  contribu�on  levels  in  line  with  a)  their 
 ability to pay, and b) the value that they feel they are receiving from the Service. 

 Open  Food  Network  will  invoice  Enterprises  at  the  beginning  of  each  month  based  on  total 
 sales  processed  through  the  shopfront  in  the  previous  month,  with  payment  due  within  14 
 days from the invoice date. 

 4. Content Policy 

 Our  content  policy  relates  to  any  material  you  may  post  on  the  Open  Food  Network  Website  or 
 through  the  Service,  which  we  call  "Content".  This  includes  profile  informa�on  and  any  other 
 material,  whether  text,  graphics,  or  any  other  format,  which  you  may  post  on  Open  Food  Network 
 itself or link to from Open Food Network. 

 All  Content  posted  to  the  Service  is  your  responsibility.  If  we  reasonably  consider  that  Content 
 might  be  illegal  or  unlawful  under  any  law  having  jurisdic�on  over  you  or  us,  you  agree  that  we  may 
 remove  such  Content  from  the  Service  and  submit  any  informa�on  to  any  relevant  authority  or 
 person  and  we  have  your  consent  to  do  so.  Subject  to  the  below  clause  4.1,  we  claim  no  ownership 
 or  control  over  any  Content  that  you  post  to  the  Service.  You  retain  any  intellectual  property  rights 
 to  the  Content  you  post,  in  accordance  with  applicable  law.  By  pos�ng  Content,  you  represent  that 
 you  have  the  rights  to  reproduce  that  Content  (and  the  right  to  allow  us  to  display  and  distribute 
 such  Content)  without  viola�on  of  the  rights  of  any  third  party.  You  agree  that  you  will  bear  any 
 liability  resul�ng  from  the  pos�ng  of  any  Content  that  you  do  not  have  the  rights  to  post  and  that 
 you will indemnify us in respect of any breach of this clause. 

 You  grant  us  a  world-wide,  royalty-free,  and  non-exclusive  license  (including  the  right  to 
 sub-license  on  the  same  terms)  to  reproduce,  modify,  adapt  and  publish  the  Content,  solely  for  the 
 purpose  of  displaying,  distribu�ng  and  promo�ng  the  contents  of  your  account,  through  any  part 
 of the Service including through our API, feeds, and external clients. 

 Each  �me  you  post  Content  to  the  Service,  you  represent  that  our  use  of  the  Content  in 
 accordance  with  the  terms  of  this  Agreement  will  not  cause  us  to  breach  any  laws  or  infringe  any 
 person’s  intellectual  property.  If  you  delete  Content,  we  will  use  reasonable  efforts  to  remove  it 
 from  the  Service,  but  you  acknowledge  that  caching  or  references  to  the  Content  may  not  be  made 
 immediately unavailable. 

 4.1 Structured Data 

 There  is  a  subset  of  Content  that  we  refer  to  as  "Structured  Data".  Structured  Data  is  Content  that 
 represents  simple  facts,  rather  than  crea�ve  effort.  For  instance,  loca�ons,  dates,  or  the  type  and 
 number  of  products  you  have  listed.  Structured  Data  may  be  created  explicitly  by  you  or  implicitly 
 by  the  Website  in  response  to  your  ac�vity.  You  acknowledge  that  you  have  no  copyright,moral 
 rights or any similar rights in Structured Data. 

 By  using  the  Service,  you  acknowledge  that  Structured  Data  will  be  compiled  and  stored  by  us,  and 



 that  any  Structured  Data  pertaining  to  you  or  your  ac�vity  may  be  used  by  us  and/or  made 
 available  for  use  by  third  par�es  under  a  Crea�ve  Commons  A�ribu�on  ShareAlike  (CC-BY-SA  3.0) 
 license.  You  also  agree  that  a�ribu�on  for  the  Structured  Data  under  the  terms  of  the  Crea�ve 
 Commons license will be given to Open Food Founda�on. 

 4.2 Transactional / Enterprise Data 

 As  a  Customer  User  or  Enterprise  User,  you  will  place  data  into  the  Service  that  is  related  to 
 transac�ons  and  payment  methods.  As  an  Enterprise  User,  your  account  will  contain  informa�on 
 about your customers etc. 

 We  encourage  Enterprise  Users  to  exercise  care  and  comply  with  behaviour  outlined  in  this 
 Agreement  and  Privacy  Policy,  but  we  are  not  responsible  or  liable  for  how  Enterprise  Users  use 
 their customers’ data. 

 As  Enterprise  Users,  you  will  put  informa�on  into  the  system  rela�ng  to  your  payment  methods 
 etc.  Aside  from  what  you  put  in  publicly  viewable  fields,  this  informa�on  will  not  be  available  to 
 any  other  users,  or  passed  on  by  us  to  any  other  party  except  for  the  purposes  of  performing  our 
 obliga�ons  under  this  Agreement,  if  required  at  law  or  if  a  third  party  is  engaged  by  us  to  provide 
 services that require access. 

 Your  Enterprise  User  data  can  be  extracted  by  you  from  the  Service  via  CSVs  accessible  from  the 
 Reports tab. 

 4.3 Content Posted on Other Websites 

 We  have  not  reviewed,  and  cannot  review,  all  of  the  material,  including  computer  so�ware,  made 
 available  through  the  websites  and  webpages  to  which  we,  any  user,  or  any  provider  of  Content 
 links,  or  that  link  to  us.  We  do  not  have  any  control  over  those  websites  and  webpages,  and  are  not 
 responsible  for  their  contents  or  their  use.  By  linking  to  an  external  website  or  webpage,  we  do  not 
 represent  or  imply  that  we  endorse  such  website  or  webpage  and  do  not  provide  any  warran�es  as 
 to the accuracy, completeness or security of such sites. 

 You  are  responsible  for  taking  precau�ons  as  necessary  to  protect  yourself  and  your  computer 
 systems  from  viruses,  worms,  Trojan  horses,  and  other  harmful  or  destruc�ve  content.  We  disclaim 
 any  responsibility  for  any  harm  resul�ng  from  your  use  of  external  websites  and  webpages, 
 whether that link is provided by us or by any other provider of Content on the Service. 

 4.4 How we deal with problem Content 

 You  agree  that  by  using  the  Service,  you  may  be  exposed  to  Content  you  find  offensive 
 or objec�onable. 

 We  do  not  pre-screen  Content.  However,  you  acknowledge  that  we  have  the  right  (but  not  the 
 obliga�on),  in  our  sole  discre�on,  to  remove  or  refuse  to  remove  any  Content  from  the  Service.  If 
 such  Content  is  reported  to  us,  it  will  be  our  sole  discre�on  as  to  what  ac�on,  if  any,  should  be 
 taken.  If  we  receive  no�fica�on  of  an  alleged  infringement  of  copyright,  we  will  follow  A�achment 



 3: Copyright Infringement Policy. 

 If  any  Content  you  have  submi�ed  is  reported  to  us  as  viola�ng  this  Agreement,  or  we  otherwise 
 consider  that  Content  you  have  submi�ed  is  inconsistent  with  the  Purpose,  you  agree  that  we  may 
 call  upon  you  to  change,  modify,  or  remove  that  Content,  within  a  reasonable  amount  of  �me,  as 
 defined by us. If you do not follow this direc�ve, we may terminate your account. 

 5. Responsibility of Contributors 

 You agree that you will not: 

 1.  Upload,  post,  or  otherwise  transmit  any  Content  that  is  harmful,  threatening,  abusive, 
 hateful,  invasive  to  the  privacy  and  publicity  rights  of  any  person,  or  that  violates  any 
 applicable  local,  state,  na�onal,  or  interna�onal  law,  including  any  regula�on  having  the 
 force of law; 

 2.  Upload,  post,  or  otherwise  transmit  any  Content  that  is  spam,  or  contains  unethical  or 
 unwanted  commercial  content  designed  to  drive  traffic  to  third  party  sites  or  boost  the 
 search  engine  rankings  of  third  party  sites,  or  to  further  unlawful  acts  (such  as  phishing) 
 or mislead recipients as to the source of the material (such as spoofing); 

 3.  Maliciously  impersonate  any  real  person  or  en�ty,  including  but  not  limited  to  an  Open 
 Food  Network  staff  member  or  volunteer,  or  to  otherwise  misrepresent  your  affilia�on 
 with any person or en�ty; 

 4.  Use  the  Service  to  upload,  post  or  otherwise  transmit  any  Content  that  you  do  not  have  a 
 right  to  transmit  under  any  law  or  under  contractual  or  fiduciary  rela�onships  (such  as 
 inside  informa�on,  proprietary  and  confiden�al  informa�on  learned  or  disclosed  as  part 
 of employment rela�onships or under nondisclosure agreements); 

 5.  Use  the  Service  to  upload,  post  or  otherwise  transmit  any  Content  that  infringes  any 
 patent, trademark, trade secret, copyright, or other proprietary rights of any party; 

 6.  Interfere  with  or  disrupt  the  Service  or  servers  or  networks  connected  to  the  Service,  or 
 disobey  any  requirements,  procedures,  policies  or  regula�ons  of  networks  connected  to 
 the Service; 

 7.  Solicit  passwords  or  personal  iden�fying  informa�on  for  unintended,  commercial  or 
 unlawful purposes from other users; 

 8.  Upload,  post  or  otherwise  transmit  any  Content  that  contains  viruses,  worms,  malware, 
 Trojan horses or other harmful or destruc�ve content; 

 9.  Allow usage by others in such a way as to violate this Agreement or 
 10.  Allow usage of your account by others; 
 11.  Make excessive or otherwise harmful automated use of the Service; 
 12.  Access  any  other  person's  account,  or  exceed  the  scope  of  the  Service  that  you  have 

 signed up for; for example, accessing and using features you don't have a right to use; 
 13.  Use the Service or act in a way that is inconsistent with our Purpose; 
 14.  Use  the  Service  in  a  way  which  may  cause  OFN  to  do  any  of  the  ma�ers  in  paragraphs  1  to 

 13 above (inclusive). 

 You agree that you will abide by the Community Guidelines at A�achment 1. 



 6. Resales of Services 

 You  agree  not  to  reproduce,  duplicate,  copy,  sell,  resell,  or  exploit  any  por�on  of  the  Service,  use  of 
 the  Service,  or  access  to  the  Service,  except  as  is  permi�ed  under  any  API  and  Data  Use  Policy  we 
 develop,  open  source  licence  pertaining  to  the  Service’s  source  code,  or  Crea�ve  Commons  licenses 
 pertaining to the Content. 

 7. Sale of Liquor 
 By registering as a user of the Service, you have agreed to the following: 

 1.  Sales of liquor online may only be provided by licensed en��es. 
 2.  You may only sell and deliver liquor using the Service within Australia, and must ensure that you 

 comply with any State or Territory legisla�on applicable to your sale of liquor, including mee�ng all 
 specific requirements of your liquor licence. 

 3.  We will only permit you to sell liquor using the Service if you have provided us with a copy of your 
 liquor licence, including any subsequent renewals. We may suspend your right to use the Service at 
 any �me if we become aware or suspect that you are in breach of the terms of any applicable State 
 or Territory legisla�on. 

 4.  Even if you have undertaken the process of pu�ng together a live product lis�ng to sell through the 
 Service, we reserve the right to remove your products or close order cycles if we have not received 
 the correct legal documenta�on and disclaimers and you may face penal�es if you do not comply. 

 8. Privacy Policy 

 We  are  commi�ed  to  protec�ng  your  privacy  and  complying  with  privacy  legisla�on  and  best 
 prac�ce.  Our  current  Privacy  Policy  is  outlined  here  and  reviewed  as  required  to  keep  up  with 
 changing legisla�on and to ensure it reflects our current privacy prac�ces. 

 9. API & Data Use Policy 

 We  will  release  API  and  Data  Use  Policy  as  our  API  is  developed,  you  can  follow  progress  here  . 
 If  you  have  an  interest  in  assis�ng  with  the  development  please  email  the  OFN  team  at 
 hello@openfoodnetwork.org  . 

 10. Copyright Infringement 

 If  you  believe  that  material  located  on  the  Website  violates  your  copyright,  you  may  no�fy  us 
 in accordance with our Copyright Policy at A�achment 2. 

 11. Indemnity 

 You  indemnify  and  hold  harmless  OFN  ,  its  directors,  its  contractors,  its  licensors,  and  their 
 respec�ve  directors,  officers,  employees  and  agents  from  and  against  any  and  all  liabili�es, 
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 damages,  loss  (including  consequen�al  loss),  claims  (whether  actual,  threatened  or  poten�al) 
 and  expenses,  including  legal  fees,  arising  directly  or  indirectly  out  of  your  use  of  the  Service, 
 any Content or any breach of this Agreement. 

 12. Termination 

 OFN  may  terminate  your  account  or  otherwise  restrict  your  use  of  our  Services  at  any  �me  if 
 we  believe  you  have  violated  this  Agreement.  If  this  occurs,  you  will  be  no�fied  by  email,  and 
 we  will  tell  you  which  part  of  the  Agreement  we  believe  you  violated.  We  may,  at  our 
 discre�on,  choose  to  issue  a  warning  rather  than  terminate  your  account,  in  which  case  you 
 will  also  be  no�fied  by  email  and  told  which  part  of  the  Agreement  we  believe  you  violated, 
 and  any  required  remedy.  We  will  also  provide  you  with  a  contact  address  where  you  may 
 appeal our decision, however, we do not guarantee that we will change our minds. 

 You  agree  that  any  termina�on  of  your  access  to  the  Service  may  involve  removing  or 
 discarding any Content you have provided. 

 Paid  accounts  that  are  terminated  for  viola�ons  of  this  Agreement  will  only  be  refunded  at 
 our  discre�on,  and  only  if  such  termina�on  should  come  under  our  established  criteria  for 
 issuing refunds. 

 We  may,  at  our  sole  discre�on,  discon�nue  providing  the  Service  at  any  �me,  with  or  without 
 no�ce. 

 If  you  wish  to  terminate  this  Agreement,  you  may  delete  your  account  and  cease  using  the 
 Service.  You  agree  that,  upon  dele�on  of  your  account,  we  may,  but  are  not  required  to, 
 remove any Content you have provided, at any �me following the dele�on of your account. 

 All  provisions  of  this  Agreement  that  by  their  nature  should  survive  termina�on  shall  survive 
 termina�on,  including,  without  limita�on,  ownership  provisions,  warranty  disclaimers, 
 indemnity and limita�ons of liability. 

 13. Changes 

 We  reserve  the  right,  at  our  sole  discre�on,  to  modify  or  replace  any  part  of  this  Agreement 
 at any �me. A history of changes to this Agreement is available  here  . 

 We  will  take  reasonable  steps  to  no�fy  you  of  any  substan�al  changes  to  this  Agreement; 
 however,  it  is  your  responsibility  to  check  this  Agreement  periodically  for  changes.  You  agree 
 that  Open  Food  Network  Australia  pos�ng  an  amended  Agreement  on  its  Website  is  sufficient 
 no�ce  of  any  amendments  to  the  Agreement.  Your  con�nued  use  of  the  Service  following  the 
 pos�ng of any changes to this Agreement cons�tutes acceptance of those changes. 

 We  may  also,  in  the  future,  offer  new  features  or  services  through  the  Service,  or  modify 
 exis�ng  features  or  func�onality  available  through  the  Service.  Such  new  or  modified  features 
 and/or services shall be subject to the terms and condi�ons of this Agreement. 
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 14. Disclaimer of Warranties 

 The  Compe��on  and  Consumer  Act  2010  and  certain  corresponding  State  legisla�on  imply 
 terms,  condi�ons  and  warran�es  into  some  contracts  for  the  supply  of  goods  and  services  and 
 prohibit the exclusion, restric�on and modifica�on of such terms ("Prescribed Terms"). 

 Except  for  Prescribed  Terms,  and  to  the  extent  permi�ed  at  law,  all  terms,  condi�ons  and 
 warran�es  express  or  implied  by  custom,  law  or  statute  in  any  way  rela�ng  to  access  to,  or 
 non-access  to,  this  site  or  the  Service  or  your  use  of,  or  reliance  upon,  this  site,  the  Service,  the 
 Content or the content thereof are hereby excluded. 

 We  do  not  warrant  expressly  or  impliedly  that  your  access  to  the  Website  (or  any  site  linked  in  any 
 way  to  the  Website)  will  be  uninterrupted  or  error  free.  Further,  we  do  not  warrant  expressly  or 
 impliedly  that  any  defects  will  be  corrected  or  that  the  Website  (or  any  site  linked  in  any  way  to 
 the  Website)  or  the  server  which  stores  and  transmits  content  to  you  are  free  of  viruses  or  any 
 other harmful components. 

 15. Limitation of Liability 

 You  expressly  understand  and  agree  that  in  no  event  will  Open  Food  Network  Australia,  its 
 contractors,  its  licensors,  its  directors  and  their  respec�ve  directors,  officers,  employees  and 
 agents,  be  liable  with  respect  to  any  subject  ma�er  of  this  Agreement  under  any  contract, 
 negligence,  strict  liability  or  other  legal  or  equitable  theory  for:  (i)  any  direct,  special,  incidental 
 or  consequen�al  damages  (including,  but  not  limited  to,  loss  of  actual  or  an�cipated  profits  or 
 income,  loss  of  contract  or  loss  of  reputa�on  or  opportunity);  (ii)  the  cost  of  procurement  or 
 subs�tute  products  or  services;  (iii)  interrup�on  of  use  or  loss  or  corrup�on  of  data;  (iv)  any 
 statements  or  conduct  of  any  third  party  on  the  Service;  or  (v)  any  unauthorised  access  to  or 
 altera�ons  of  your  Content.  We  shall  have  no  liability  for  any  failure  or  delay  due  to  ma�ers 
 beyond our reasonable control. 

 To  the  extent  that  OFN  is  liable  to  you  under  any  Prescribed  Term,  OFN  limits  its  liability  to 
 supplying the Service again. 

 The foregoing shall not apply to the extent prohibited by applicable law. 

 16. General Information 

 This  Agreement  cons�tutes  the  en�re  agreement  between  us  and  you  concerning  your  use  of 
 the  Service.  This  Agreement  may  only  be  modified  by  a  wri�en  amendment  signed  by  an 
 authorised  representa�ve  of  Open  Food  Network  Australia,  or  by  the  pos�ng  of  a  revised 
 version  of  this  Agreement.  Except  to  the  extent  that  applicable  law  (if  any)  provides  otherwise, 
 any  dispute  arising  between  you  and  Open  Food  Network  Australia  regarding  this  Agreement 
 and/or  your  use  or  access  of  the  Service  will  be  governed  by  the  laws  of  the  state  of  Victoria, 
 excluding  any  conflict  of  law  provisions.  You  agree  to  submit  to  the  jurisdic�on  of  the  state  and 
 federal  courts  located  in  in  the  State  of  Victoria,  Australia  for  any  disputes  arising  out  of  or 



 rela�ng to your use of the Service or the terms  of this Agreement. 

 If any part of this Agreement is held invalid or unenforceable, that part will be construed to reflect 
 the par�es' original intent, and the remaining por�ons will remain in full force and effect. A waiver 
 by either party of any term or condi�on of this Agreement or any breach thereof, in any one 
 instance, will not waive such term or condi�on or any subsequent breach thereof. 

 The sec�on �tles in this Agreement are for convenience only and have no legal or contractual 
 effect. 

 17. Reporting Violations 

 To report a viola�on of this agreement, please email  hello@openfoodnetwork.org.au  . 

 18. Creative Commons 

 These  terms  of  service  are  based  on  terms  developed  by  Automa�c  with  amendments  by 
 Dreamwidth  and  subsequently  Growstuff  and  is  licensed  under  a  Crea�ve  Commons 
 A�ribu�on- ShareAlike 2.5 License  . 

mailto:hello@openfoodnetwork.org.au
http://wordpress.com/tos/
http://www.dreamwidth.org/legal/tos
http://www.growstuff.org/policy/tos
https://creativecommons.org/licenses/by-sa/2.5/au/
https://creativecommons.org/licenses/by-sa/2.5/au/


 Attachment 1: 
 Open Food Network Australia Community 
 Guidelines 

 Open  Food  Network  Australia  is  a  community  by  and  for  food  buyers/sellers.  Together,  we  are 
 building  a  website  where  we  can  share  our  experience  and  knowledge.  For  Open  Food  Network 
 to  thrive,  we  need  people  to  share  their  knowledge,  experience  and  needs,  and  help  build  the 
 site itself. 

 Whatever  your  interest  in  Open  Food  Network  you  are  welcome  here,  and  will  be  treated  with 
 respect. In par�cular: 

 -  We  welcome  people  of  any  age,  gender  iden�ty  or  expression,  ethnicity,  na�onality,  religion 
 or  absence  thereof,  poli�cal  opinion,  sexual  orienta�on,  marital  status,  family  structure, 
 ability or disability, appearance, subculture, or other iden�ty or self-iden�fica�on. 

 -  We  welcome  people  of  all  skill  and  experience  levels,  and  we  don't  believe  in  being 
 dismissive or commen�ng rudely just because you are new or learning. 

 -  Every  role  in  our  community  is  important,  including  food  producers  and  traders  who 
 contribute  skills,  knowledge,  and  informa�on  to  our  site;  coders,  designers  and  other  techies 
 who  help  build  it;  moderators  and  others  who  help  our  community  thrive;  or  any  other  form 
 of  par�cipa�on.  We  believe  in  working  together,  and  priori�se  communica�on  and  mutual 
 understanding. 

 If  you  want  to  par�cipate  in  the  Open  Food  Network  community  (which  includes  our  website  and 
 any  auxiliary  forums  such  as  our  mailing  list(s)  etc),  you  need  to  agree  to  our  general  commitment 
 to inclusiveness and mutual respect, as well as to the following specific policies: 

 -  Harassment  of  any  Open  Food  Network  community  member  is  forbidden.  Harassment 
 includes  slurs  directed  at  individuals  or  groups;  unwanted  sexual  remarks  directed  at  any 
 person  or  group;  sexually  explicit  comments  or  imagery  in  public  spaces;  stalking  or  other 
 repeated,  unwanted  contact;  or  any  repeated  or  sustained  behaviour  which  disrupts 
 someone else's enjoyment of the Open Food Network site or community. 

 -  The  privacy  of  our  community  members  is  very  important.  You  may  not  disclose  any 
 member's  personal  details  (including  names  by  which  they  are  known  outside  of  Open 
 Food  Network,  their  loca�on,  employment  details,  family  details,  outside-of-Open  Food 
 Network  contact  details,  or  any  other  iden�fying  or  personal  informa�on)  without  their 
 explicit consent. 

 -  Although  we  let  you  choose  your  own  name  on  our  site,  and  don't  insist  that  you  use  the 
 same  name  on  our  website  as  you  have  on  the  cards  in  your  wallet,  you're  not  allowed  to 



 create  or  use  a  pseudonymous  account  to  mislead  people,  evade  accountability,  or 
 otherwise cause trouble. (This is commonly known as a "sockpuppet" account.) 

 If  you  experience  or  witness  behaviour  that  goes  against  these  community  guidelines,  you  can 
 report  it  to  hello@openfoodnetwork.org.au  .  We  will  listen  carefully  and  take  your  report  seriously. 
 Once  we've  looked  into  the  situa�on,  we  may  take  any  ac�on  we  deem  necessary.  For  instance,  we 
 may  issue  a  warning,  or  in  serious  cases  we  may  suspend  or  ban  people  from  our  community.  If 
 this  happens,  we  will  always  tell  the  person  affected  the  reason  for  our  ac�on,  with  reference  to 
 our policy documents. 

 Creative Commons License 

 These Community Guidelines are adapted from  Growstuff  licensed under a  Crea�ve Commons 
 A�ribu�on-ShareAlike (CC-BY-SA) 3.0 Unported License  . 

mailto:hello@openfoodnetwork.org.au
http://growstuff.org/policy/community
https://creativecommons.org/licenses/by-sa/3.0/au/
https://creativecommons.org/licenses/by-sa/3.0/au/


 Attachment 2: Copyright Infringement Policy 

 This  Copyright  Infringement  Policy  covers  all  websites  operated  by  Open  Food  Network  ("OFS", 
 "we",  "us",  "our")  and  all  associated  services,  collec�vely  referred  to  as  "the  Service".  It  describes 
 how you may report a viola�on of copyright on the Service. 

 We  respect  the  intellectual  property  of  others,  and  we  ask  our  users  to  do  the  same.  Users  are 
 required  by  this  Terms  of  Service  to  ensure  that  they  have  the  legal  right  to  post  content  to  the 
 Service. 

 Open  Food  Network  is  based  in  Melbourne,  Australia  and  is  not  subject  to  the  provisions  of  the 
 United  States  Digital  Millennium  Copyright  Act  (DMCA).  However,  we  have  established  policy  and 
 procedures  which  are  similar  to  those  required  by  the  DMCA,  as  we  believe  they  cons�tute  best 
 prac�ce for web services opera�ng in Australia. 

 For  the  purposes  of  this  Copyright  Infringement  Policy,  “Intellectual  Property  Rights”  include  all 
 current  and  future  intellectual  property  rights,  whether  registered  or  unregistered  (and  including 
 any  applica�on),  including  copyright,  know-how,  confiden�al  informa�on,  trade  secrets,  business 
 names  and  domain  names,  trade  marks,  trade  names,  patents,  pe�y  patents,  u�lity  models, 
 design  rights,  database  rights  and  all  rights  in  the  nature  of  unfair  compe��on  or  rights  to  sue  for 
 passing off. 

 1. Notifying us of an infringement 

 If  you  believe  that  an  Open  Food  Network  Australia  user  has  infringed  your  Intellectual  Property 
 Rights  by  pos�ng  Content  to  the  service,  you  may  follow  these  steps  to  no�fy  us  and  ask  for  the 
 removal of the Content. 

 No�fica�ons  may  be  submi�ed  by  email  to  hello@openfoodnetwork.org.au  or  by  physical 
 mail to: 
 Open Food Network 
 Ross House 
 247-251 Flinders Lane 
 Melbourne VIC 3000 
 AUSTRALIA 

 We prefer to receive no�fica�ons by email. 

 Copyright  infringement  no�fica�ons  sent  through  any  other  mechanism  or  forum  will  not  be 
 acted upon. 

 You must provide the following informa�on: 

 -  Sufficient  informa�on  to  iden�fy  the  copyrighted  work  being  infringed.  For  instance,  if  the 
 work  is  a  published  book,  provide  the  �tle,  author,  and  ISBN;  if  the  work  is  a  magazine 

mailto:hello@openfoodnetwork.org.au


 ar�cle,  provide  the  �tle,  author,  magazine  name,  and  magazine  issue;  if  the  work  is 
 available on the Internet, provide the URL of the work. 

 -  The  URL  of  the  specific  page  on  Open  Food  Network  where  your  work  was  reproduced 
 without  permission.  General  descrip�ons  or  non-specific  links  (such  as  to  Open  Food 
 Network's homepage) cannot be acted upon. 

 -  Your postal address, telephone number, and email address. 

 -  A  statement  by  you  that  the  above  informa�on  is  accurate  and  that  you  are  the  copyright 
 or  intellectual  property  owner  or  authorized  to  act  on  the  copyright  or  intellectual 
 property owner's behalf. 

 -  A  physical  signature  or  digital  signature  in  a  recognized  industry-standard  format  such  as 
 PGP,  of  the  copyright  or  intellectual  property  owner  or  the  person  authorized  to  act  on 
 their behalf. Unsigned no�fica�ons will not be processed. 

 2. Responding to notifications 

 We will respond to copyright infringement no�fica�ons within four business days. 

 If  we  are  not  provided  with  enough  informa�on  to  act  on  the  no�fica�on,  including  all  the  items 
 listed  in  the  sec�on  above  and  any  other  informa�on  or  substan�a�on  reasonably  requested  by 
 us, we will reject the no�fica�on and no�fy the submi�er that it cannot be acted upon. 

 If  the  Content  is  not  hosted  on  our  servers  (for  instance,  if  the  no�fica�on  concerns  an  image 
 hosted  on  another  site  which  is  merely  displayed  on  or  linked  from  our  site)  we  will  respond, 
 no�fying the submi�er that the Content is not hosted by us and referring them to the hos�ng site. 

 Provided  we  are  able  to  act  upon  the  no�fica�on,  we  will  contact  the  user  who  posted  the 
 Content and inform them of the no�fica�on and claim of Intellectual Property Rights. 

 The user will have four business days to respond. They may respond as follows: 

 -  Admit that they have posted something to which they do not hold Intellectual Property 
 Rights. In this case, the member may delete the Content from the Service, or we may render 
 it inaccessible. 

 -  Submit a counter-no�fica�on, sta�ng that they have the right to post the Content, and 
 that they are prepared to uphold this claim in court. The process for this is outlined 
 below. 

 -  Respond saying that they do not believe they have infringed any Intellectual Property 
 Rights, but that they do not wish to formally submit a counter-no�fica�on. In this case, the 
 member may delete the Content from the Service, or we may render the Content 
 inaccessible. 

 -  If the user fails to respond, we will render the Content inaccessible. 



 When Content is deleted or rendered inaccessible, we will take reasonable efforts to ensure it 
 cannot be accessed via the Service. However, caching or external references may mean that 
 Content remains accessible for some �me, including on third-party sites or applica�ons. Third party 
 sites and applica�ons are not under our control. 

 If infringing Content has been removed or rendered inaccessible via the Service but is s�ll available 
 via third-party sites and applica�ons, the copyright or intellectual property holder may contact the 
 operators of those sites/applica�ons to no�fy them of the infringement. 

 3. Counter-notification and restoration process 

 A  counter-no�fica�on  is  a  statement  that  you  do  not  believe  your  content  infringes  on  another 
 person's  Intellectual  Property  Rights,  or  that  your  use  of  another  person's  copyrighted  material 
 falls into a protected category under law. 

 By  filing  a  counter-no�fica�on,  you  are  indica�ng  that  you  are  willing  to  defend  your  use  of  the 
 material  in  court,  if  the  copyright  owner  chooses  to  bring  a  lawsuit  against  you  for  your  use  of  the 
 material.  This  may  involve  civil  and/or  criminal  penal�es.  We  strongly  suggest  you  contact  an 
 intellectual  property  lawyer  licensed  to  prac�ce  law  in  your  jurisdic�on  before  you  do  this,  so  that 
 you are aware of your rights and obliga�ons under the law. 

 A counter-no�fica�on must contain the following items: 

 -  Your  signature.  Signatures  may  be  a  physical  signature  or  a  digital  signature  in  a  recognized 
 industry-standard format such as PGP. 

 -  The  URL  of  the  Content  that  has  been  called  into  ques�on  (this  will  have  been  provided  in 
 the original no�fica�on). 

 -  A  statement  that  you  have  a  good  faith  belief  that  the  copyright  infringement  no�fica�on 
 was  sent  as  a  result  of  mistake  or  misiden�fica�on  of  the  material.  This  should  include  any 
 reasons why you believe your use of the material is not infringing. 

 -  Your name, address, and telephone number. 

 We  will  forward  your  counter-no�fica�on,  in  full,  to  the  submi�er  of  the  original  no�fica�on. 
 They will then have 14 days to ini�ate legal ac�on and no�fy us that they have done so. 

 In the mean�me, we will render the Content inaccessible. 

 If,  a�er  14  days,  we  have  not  been  informed  that  legal  proceedings  have  been  ini�ated,  we  will 
 restore the Content. 

 If  you  have  filed  a  counter-no�fica�on,  you  may  not  re-post  the  allegedly-infringing  material  un�l 
 we no�fy you that the wai�ng period has expired. 



 4. Repeat offenses 

 Members  who  receive  three  or  more  valid  copyright  infringement  no�ces  will  have  their 
 accounts terminated. 

 If  a  counter-no�fica�on  is  filed,  or  if  the  member  has  stated  that  they  do  not  accept  the  allega�on 
 of  copyright  infringement  but  do  not  wish  to  formally  file  a  counter-no�fica�on,  the  no�fica�on 
 will not be counted toward termina�on. 

 We  also  reserve  the  right  to  terminate  the  account  of  those  who,  in  our  opinion,  misuse  or  abuse 
 the copyright infringement no�fica�on process against other members. 

 5. Changes 

 We  may  change  our  Copyright  Infringement  Policy  from  �me  to  �me.  A  history  of  changes  to 
 this  Policy  is  available  here  .  We  will  take  reasonable  steps  to  no�fy  you  of  any  substan�al 
 changes  to  this  Policy;  however,  it  is  your  responsibility  to  check  this  Policy  periodically  for 
 changes.  Your  con�nued  use  of  this  site  a�er  any  change  in  this  Policy  will  cons�tute  your 
 acceptance of such change. 

 6. Creative Commons license 

 This  Terms  of  Service  document  is  based  on  one  developed  by  Dreamwidth  and  is  licensed 
 under a  Crea�ve Commons A�ribu�on- ShareAlike 2.5  License  . 
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